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Catalyst for Change

Q&A WITH OUR EXECUTIVE DIRECTOR

Every client’s situation is different of course, but generally we
are noticing most are in one of two situations. Some are very
unstable with local shelters not accepting new clients,
landlords not renting to new tenants, and of course, health
concerns. Sadly, some of these "in crisis" clients have turned to
prostitution, drugs, and other reckless behavior.  On the other
hand, some clients have been reabsorbed into their families
and now have the opportunity to repair relationships. Because
of the “stability” caused by the pandemic, they are saving
money, learning new skills, and could actually be in a better
position to succeed once this crisis is over. 

Typically, our clients are resistant to mental health counseling,
but, with virtual tele-health services more clients are open to
counseling. Case managers are checking in with clients more
frequently and are suggesting getting outside, eating healthy,
and encouraging personal growth as this population is
especially isolated, vulnerable and restless. This week, we are
beginning to test  “Zoom” social events such as virtual
workouts, karaoke, video production, and interactive gaming.

I’ve learned that more than ever, our clients, homeless young
adults, are craving the connection and concrete opportunities
we provide. I’ve learned more about the flexibility of my staff in
the midst of a completely new work environment. From day one
of this crisis they’ve been creative, selfless, and client focused.
Finally, I’ve been reminded of the generosity of our community.
The outpouring of financial support we have received from
donors has been incredible during this time.

Gini Mazman

Executive Director, The Haven Project, Inc.
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I expect The Haven Project to be stronger as an agency when
this is over.

How are the young adults doing at this time?

How are you supporting the health and wellbeing of the
young people you work with?

What have you learned in the last two months?



We are continuing to offer on-site, paid job

training a few times a week and are creating

age appropriate job-training videos. We are still

getting clients jobs; 5 have gotten a job in the

past 10 days. We have also started distributing

tablets to motivated clients who are using

them to complete schoolwork, take online

classes, and gain job related certifications. 

 

Upon receiving a tablet, one client remarked, 

“I want to be a nurse, so I am going to use
my tablet to take online classes that are

going to help me later on… it’s good to
know the Haven Project is still helping

prepare me for a good future.”

Please consider making a financial

donation if you are able:

https://havenproject.net/donate/

Purchase something from our Amazon

Wish List: http://ow.ly/j9Dw50yWPHK

Follow Us on Social Media!

Like many other small nonprofits, with
the status of planned fundraising events

up in the air, and more young adults
needing our services, we are already

feeling the financial implications of the
virus. We need your help more than ever

before. 

Despite the current environment, The Haven

Project continues to make progress with

Catalyst Housing, our supportive affordable

housing initiative for 18-24 year olds who lack

access to secure housing.  Just last month, we

were selected to receive $200,000 of state tax

credits from the Massachusetts Historical

Commission.

MAKING PROGRESS ON OUR
STRATEGIC GOALS

With BONS voting over and summer around

the corner, we are now working hard to

figure out how and when we can reopen. 

We miss our wonderful customers’ smiling

faces and the laughter that once filled the

café. In the meantime, to show our

appreciation, we are continuing our coffee

donations to Lynn frontline workers. 
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